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Delivering the competitive edge through technology
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We believe that any business should be able to take
advantage of the benefits that technology brings.

However most businesses are often restrained due to lack of
budget, lack of resource, or just not understanding what is
available and how it could empower their business.



Our People
Delivering our unique range

of solutions are our people.

Our team is made up of

individuals who have a wide

range of business and

technical knowledge and a

joint aim of making the

experience of dealing with

Node4 second to none.

about us

Delivering the competitive edge through technology

Node4 has developed a range of compelling solutions that can help any business to use

technology to give them a distinct advantage over their competitors.

Node4 began by making a considerable investment in its core technology, ensuring

operational readiness before launching its products. Node4 has now secured and continues to

develop many high profile contracts with blue-chip organisations.

The business is privately owned and the directors are committed to building on the initial

investment and success to make Node4 the technology partner of choice for small and

medium sized organisations.



We are constantly developing a range of solutions that
enable any organisation, regardless of size or budget, to
increase productivity and profitability.
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Business Class Broadband
Using our own business class network we provide ADSL, ADSL2+ and SDSL connections with

different contentions, up to and including our uncontended premium service.

Quality of Service enabled broadband for multiple sites
If you want to run voice or other mission critical applications between sites then our IP-BVN

solution offers a cost-effective alternative to MPLS based networks.

IP Telephony
Using our Cisco IP Telephony specialisation and technical experience we deliver on-site IP

Telephony deployments.

HostTALK - Hosted IP Telephony
HostTALK is the name of our Hosted IP Telephony offering. Built using Cisco CallManager all

the core components are located and managed in our data centre, giving the customer the

ability to rent state of the art telephony on an affordable per extension per month basis.

Co-Location
Our co-location service allows you to install your own equipment in our data centre. With our

tailor-made packages we can configure the exact environment that you need for your servers

and applications.

SAN / Disaster Recovery
Using our network and advanced IP SAN technology we offer high availability, flexible storage

solutions. We have the ability to take real-time or point-in-time snapshots of the environment

which can be distributed over our multiple data centre's to provide a completely seamless

disaster recovery / back solution.

Hosted Applications
We offer a range of hosted applications including Citrix, Microsoft Small Business Server and

Microsoft Exchange.

Professional Services & Support
Our technical team are trained and accredited to the highest standard including Cisco CCIE

and Microsoft MCSE. With a wide range of project experience we are able to offer our

customers technical consultancy, installation services and support contracts.

our solutions



How you connect to the internet is the core component which
enables you to fully benefit from technology. Ensuring you have
reliable connections to the internet and your other sites is
therefore essential.“
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why us?

Businesses increasingly rely on technology, so it is critical that they work with a provider
who can deliver services and solutions that are reliable and can enhance their business.
Node4 has made considerable investment in its core infrastructure to ensure it has the right

platform to deliver essential services to any business or organisation.

Working with Node4 gives you the following:
• National broadband network

• State of the art data centre

• Tailor-made solutions

• Flexible approach

• Technical expertise

• Dedicated account management

• Commitment to high quality customer service.

Our Network
The Node4 network consists of Unbundled Telephone Exchanges (LLU), BT DataStream and

IPStream services allowing us to deliver a range of connectivity options with high speeds and

low contention ratios on a national basis. As an internet service provider we have connections

to Telehouse - London and Telecity - Manchester ensuring our network has the highest levels

of resiliency.

Our Data Centre
At the core of the Node4 network is our data centre. The Node4 data centre offers the latest

technology in security and resiliency meaning that the services you want are available when

you need them. 

Features include:
• Network resiliency provided by fibre links

• 24/7 monitoring facilities

• UPS and power generators

• Fire detection system with gas suppression

• CCTV with recording

• Security controlled access system

• Customer build area.



We understand our customers and believe in building
long term business relationships with them.
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our customers

The National Ice Centre
The National Ice Centre is the UK’s premier venue

for ice sports and entertainment. Situated in the

heart of the prestigious Lace Market in Nottingham,

the £43m venue was the first twin ice-pad facility in

the country and is recognised as the centre of

excellence for all ice sports in the UK.
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Every day many people place their trust in Node4 to deliver their mission critical services.
We understand our customers and believe in building long term business relationships
with them.

John Charcol
With over 30 years of mortgage expertise, John

Charcol is widely regarded as the UK's leading

independent mortgage adviser
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Interfleet Technology Ltd
Interfleet Technology is one of the world's leading

international rail consultancies. Its Software

Solutions team builds web-based information

management services for rail clients such as Network

Rail and the Rail Safety and Standards Board.
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Key Personnel Group
Key Personnel Group is one of the East Midlands

largest and most successful independent business

solutions companies.
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Like most businesses we rely heavily on the

internet and since moving to Node4’s SDSL service

the reliability has been excellent. I would have no

hesitation in recommending them to anyone.

IT & Retail Manager, National Ice Centre

Services: SDSL & Web Hosting

With one of the leading telephone based mortgage

broking propositions, telephony is core to our

business. By moving to HostTALK, we are able to

benefit from a feature-rich platform that is

managed with controlled costs allowing us to

improve the service we offer to customers.

IT Manager, John Charcol
Services: HostTALK, Hosted IP Telephony

The services we offer the rail industry have high

visibility and are used daily by many rail associated

companies and users. Through Node4 we have

found a partner who is able to deliver reliable and

secure platforms to meet both ours and our client’s

needs.

Team Leader - Software Solutions, 
Interfleet Technology Ltd

Services: Managed Hosting, SDSL

Before we came across Node4 we were connecting

our six sites together using kilostream lines. Using

Node4's IP-BVN solution means that we have not

only reduced costs but have been able to improve

connectivity and increase the bandwidth between

all our sites.

IT Manager, Key Personnel
Services: IP-BVN (QoS WAN for Multiple sites)



Whatever your requirement, we can tailor-make a
solution to meet your exact needs. Just talk to one
of our qualified sales consultants.
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Node4 Ltd
Millennium Way

Pride Park

Derby

DE24 8HZ

tel: 0845 123 2222

fax: 0845 123 2221

email: info@node4.co.uk

web: www.node4.co.uk

Work with us
Node4 offers an innovative and unique range of products and services aimed solely at the

business marketplace. This range of solutions is available to partners who share Node4's

values of delivering the best technology with the best service and want to offer this to their

own customers.

If you are interested in becoming a partner please contact us at: partners@node4.co.uk

our partners



www.node4.co.uk
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